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RESIDENTS AWAITS HIGH COURT 

JUDGEMENT 

Harare residents hauled the City of Harare to 

the High Court of Zimbabwe over non-

payment of 25% ward retention fund. The 

City of Harare made the resolution on the 23rd 

of February 2017 but nothing has been 

disbursed to all forty six wards up to now.   

The ward retention fund is meant to address 

local development projects initiatives that 

cannot be attended urgently using the capital 

project fund such as, sewer burst, street 

lighting and repairs at the local district 

offices. . 

The court application which CHRA is an 

applicant with case number HC 2286 is 

seeking a relief order for; 

The Harare city council to remit 25% of the 

rates collected in 46 wards in Harare as per 

council resolution made in 2017. 

The Acting Finance Director open designated 

bank accounts with a duly registered 

commercial bank in Zimbabwe for each 

residential ward in Harare for the purpose of 

collection of rates payments from residents. 

The City of Harare and the acting finance 

director to remit 25% of the rates collected in 

the 46 residential wards in Harare no later 

than the last day of each and every month that 

follows. 

The city of Harare and the acting finance 

director to remit 25% of the rates collected 

prior to the date of this order within 30 days 

of service of the order on it. 

The court action comes at a time when local 

district offices do not have rods and fuel to 

attend to water and sewer bursts. 

KNOW YOUR  

RIGHTS 

Section 68 of the constitu-

tion of Zimbabwe states 

that: “ (1)Every person has a 

right to administrative con-

duct that is lawful, prompt, 

efficient, reasonable, pro-

portionate, impartial and 

both substantively and pro-

cedurally fair. (2)Any per-

son whose rights , freedom, 

interest , legitimate expec-

tactations has been adverse-

ly affected by administrative 

conduct has the right to be 

given promptly and in writ-

ing the reasons of the con-

duct. (a) Provide for the 

review of administrative 

conduct  by a court or where 

appropriate , by an inde-

pendent tribunal (b) impose 

a duty on the state to give 

effects to the rights in sub-

section (1) and promote an 

efficient administration.  
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MASTER OF HIGH COURT 

FEES STING WIDOWS AND OR-

PHANS   

The demand of 4 per cent of the value of the 

house/property for deceases estates by the High 

Court is standing in the way for surviving 

spouses and children to own properties and en-

joy council rebates on rates. 

Many widows in Harare who resides in old sub-

urbs such as Mufakose, Mabvuku, Dzivarasek-

wa and Glen Norah are not able to enjoy senior 

citizen’s rebates and Administration fees deduc-

tions from council as such benefits surviving 

owners of the house. 

The Harare City Council has a policy that al-

lows residential property owners and senior cit-

izens to enjoy such deductions.  

During CHRA, community feedback meetings 

it was revealed that many residential properties 

have widows who are not able to enjoy such 

benefits, as the process of changing the names 

on the title deeds to the survival spouse is be-

yond the reach of many. 

The amounts required are unaffordable consid-

ering the fact that most of them are no longer 

economically active. 

 
HARARE RUNS OUT OF 

QUALIFIED NURSES.  

Harare City Council Poly 

clinics has 242 vacancies for 

nurses since the beginning of 

Covid 19 lock down period.  

The shortage of nurses is be-

ing caused by poor remunera-

tions given to these health 

personnel as they are paid be-

low poverty datum line.  

Council is losing senior expe-

rienced employees and they 

are opting for greener pas-

tures elsewhere. 

The situation has led poor 

health service provision at 

most local clinics. In Glen-

view polyclinic for example 

they are only two midwives 

against a demand of four.  

Harare City Council needs to 

channel more resources to-

wards the health department 

especially in this Covid 19 

pandemic were health facili-

ties needs to be operate effec-

tively.  
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                                               NEWS FLASH!! 

CITY OF HARARE TO UNLEASH DEBT COLLECTORS 

The  cash strapped City of Harare Council will unleash debt collectors in a bid 

to improve revenue inflows for the City .The local authority claims t is owed 

about 8.1billion  ZWL of unpaid rates. Other measures which the local authority 

will employ to arm-twist its debtors to pay rates are;blacklisting,engaging debt 

collectors, water disconnections, customer engagement and payment platform 

integration. The move by the City come at a time when its failing to provide ser-

vices such as refuse collection, sewer burst repair and water provision. The situ-

ation has been further worsened by the shambolic and chaotic  city's billing sys-

tem which has become an issue for more than a decade. 


